
Who cares for the Carer? 
 

AS the days shorten and the weather turns colder, many of us are increasingly inclined to wrap up warm indoors and retreat 
from village life.  Winter can be the toughest of seasons when everything feels a bit more of an effort; when Christmas 
festivities can put an extra strain and stress on people; when colds and flu-like bugs can run rampage; when daily life can feel a 
bit bleaker.  This can be even more so for the hundreds of local people who thoughtfully (and often quietly) find themselves 
independently caring for loved ones, friends or neighbours. 
 
Many carers do not readily identify themselves with the label ‘carer’.  Instead they see themselves as someone’s partner, 
relative or friend who is simple ‘doing their best’ to help someone they care about.  By their very act of caring, they are usually 
altruistic individuals who gladly put others first, and are therefore least likely to request help or support for themselves, 
despite being very deserving.  
 
The Care Quality Commission defines a carer as “a person of any age who provides unpaid support to a partner, relative, friend 
or neighbour who couldn’t get by without their help.  This could be due to old age, frailty, disability, a serious health condition, 
mental ill health or substance misuse”.  Parents of children who are disabled or who have a serious health condition are also 
considered carers.  There is a difference between a carer and a care worker or care assistant who is paid to provide care.  This 
may be confusing as some carers receive statutory payments (for example Carers Allowance).  However, even when carers are 
in receipt of such payments, they are still considered to be carers.  If you answer “yes” to the question “Do you voluntarily look 
after someone?”, then you are probably a carer. 
 

Over the next five years, 10.6 million people will take on a new caring role for a disabled, older or seriously ill relative or friend.  
Our rapidly ageing population and longer life expectancies mean that it is estimated that as soon as 2017, the number of older 
people in need of care and support will outweigh the number of working age family members able to provide it.  In fact, in the 
last ten years, there has been a 25% increase in the number of carers providing 50 or more hours a week of unpaid care.   
 
Caring is therefore something that will increasingly affect us all, and be a part of normal life.  While it can be rewarding and 
loving activity, without enough support in place, it can also be very stressful.  Many carers find they just don’t have the time or 
energy to maintain relationships, stay in work, or look after their own health and well-being.  
 
Each year Carers UK carries out an annual survey.  In 2015, 4500 people shared their views and experience.  Over ¾ expressed 
concerns about the impact of caring on their health, nearly half are struggling to makes ends meet and 60% were worried 
about their ability to remain in work.  Many were worried about the impact on their relationships with family and friends and 
several expressed a sense of isolation and loneliness as a result of caring.   
 
However, it is not all doom and gloom, and there is support available.  Across the county, Herefordshire Carers Support (a 
registered charity) provides practical support and advice.  They do this by actively involving seeking the views of carers on the 
services they wish to receive and working in partnership with other voluntary, statutory and private organisations, sharing 
knowledge and skills to inform others about best practice.  One initiative is the “I Count-Carers Card” which entitles Carers to a 
range of discounts and concessions throughout Hereford. 
 
Closer to home, I am the Cradley Surgery’s designated Carers Lead.  I have worked part time in an administrative role for the 
doctors since 2009.  Prior to this I worked for Herefordshire Carers Action, providing practical and financial advice to carers, as 
well as identifying volunteers who gave carers much needed “timeout”.  I also led a 3 year Esmee Fairburn funded research 
project which worked with families and eight GP practices to improve support  services for carers in their own home.  I am 
usually in the surgery on Monday and Tuesday.  As Carers Lead, I am the key point of contact, providing help and support for 
individuals in their caring role.   
 
Across the UK it is estimated that about 10% of patients on a GP practice list are carers.  Cradley Surgery only has 40 carers 
listed; this should be nearer 350.  I am certain that there are many more local people who are fulfilling a caring role that we 
don’t know about.  This concerns me.  As a surgery, we fully recognise and respect that the carers are expert care partners and 
I don’t want to interfere but we would like to be a source of assistance for them.  I can help in a number of ways, e.g. by 
providing a free flu vaccination; filling in an Attendance Allowance or Blue Badge form; or just being an independent and 
confidential person to talk to.   
 
I have put together a list of useful local contacts which are included in a wider Carers’ Information Pack and there is a 
designated noticeboard in the waiting room with details of local activities and support groups.   
 
For more information, please pop into the surgery or contact us be telephone – 01886 880207 – or you can email be directly at 
diana.bower@nhs.net. 
 
Diana Bower 
Carers Lead 
Cradley Surgery  
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